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Leaders of the Industry: The Next generation of Tree Care

P r o f e s s i o n a l s  D e d i c a t e d  t o  P r e s e r v i n g  a n d  P r o t e c t i n g  Y o u r  G r o w i n g  I n v e s t m e n t

ISA Certified Arborists
Bill Josey  RM-0715AT
Jeff Beacham PN-5864A
Jordan Baker PN-5915A
Nick Chickrell PN-6472A
Liz Conrod PN-5912A

We are professional industry leaders who are passionate about
trees, their future and our environment. We pride ourselves on

excellent communication and best management practices, using our
collective knowledge, expertise, and passion to give back and
improve our community. We don’t just “do tree work,” we whole-
heartedly care about trees and the
benefits they provide to all of us in
the Wood River Valley.
    Our mission to be the best
follows a never ending path. We are not content with giving just
enough to be considered good; we want to exceed the standard and
establish our own individual brand that spells Great! Our employees’
personal development is a big part of the equation, with recruitment
and training standards set at a high level of competence to ensure all
staff members are skilled, knowledgeable, and professional, while
promoting safe and sound arboriculture practices.
    Our passion for trees and the environment has guided us to
develop a top-notch team who hold degrees in forestry, landscape,
and turfgrass related fields from nationally recognized institutions
such as North Carolina State University, University of Colorado,
University of Georgia, Ohio State University, and Jordan Technical
College. (The office atmosphere during college football season tends
to be very competitive and spirited!)

    Our company is a professional organization of five ISA certified
arborists, three ISA certified tree risk assessors, and a staff of great
technicians. In addition, many are also involved in volunteer positions
within the arboriculture industry as well as our local community. Bill
Josey is currently the Continuing Education Director for the Pacific

Northwest chapter of ISA and Kris
Josey has served on the ISA
Finance Committee since 2003.
Locally, Bill Josey and Jeff

Beacham serve as members of the Hailey Tree Committee where Bill
was recently elected as Chair. The committee’s purpose is to help
guide the city in managing public trees and educate citizens about the
importance and value of proper tree care. Other team members give
back to the community by providing free arboricultural services for
charities and organizations such as the National Arbor Day
Foundation. Combining all of these assets into a team approach has
given us management options as dynamic as trees themselves.
    You can be certain we haven’t forgotten how we got here and what
we are trying to achieve. We will continue to refine our methods in
order to increase the quality of services for a more comprehensive
landscape and client approach. Our dedication to preserving and
protecting your growing investment in the most professional manner is
a mission we take very seriously.
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“We whole-heartedly care about trees and the benefits
they provide to all of us in the Wood River Valley.”

ISA-PNW Certified Tree Risk Assessors
Bill Josey  CRTA 528
Jeff Beacham CTRA 868
Jordan Baker CTRA 866

Certified Arborists are professionals who have achieved a high level of knowledge and on-the-job
experience in the tree care industry and who have successfully completed an extensive exam

developed by the International Society of Arboriculture (ISA), leading experts on tree care. ISA
Certified Arborists must also continue their education to maintain their certification and adhere to a
Code of Ethics. Hiring a Certified Arborist is a decision that will give you the assurance that your
trees will receive the best possible care available.

Why Hire a Certified Arborist?
Owner’s Branch
Stumped? - Tree Trivia
Evergreens are Not Forever

Planting for the Future
Turf Department Update

Our services
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    Thanks to your unwavering support, we have been able to survive and prosper during difficult economic times. The growth
we’ve experienced over the past 13 years of operation is a result of loyal customers who have  faithfully supported our
company and vision.
    We want to personally express our gratitude to our long-term service customers. The friendships that have developed are
a wonderful perk of ownership. It’s an honor to work for you and we look forward to continuing our relationship. We believe
that professional service is only exceeded by knowledgeable clients.
    We’re always intrigued by what each customer values about their property. Every client is truly unique, and our job
satisfaction comes from meeting the challenges and expectations of so many different individuals. We sincerely enjoy every
interaction we have with our customers, new and old, because it’s evident that you take pride in your landscape and recognize
its value is more than aesthetics.
    We also realize that you have other options for tree, shrub and lawn care; and we are grateful that you have made
ArborCare Resources, Inc. your premier choice for high quality landscaping services. We appreciate your trust, and we will
continue to give you the kind of service you deserve. We are dedicated to preserving and protecting your growing investment.
However we can help, know that we are available to assist you. Thanks again for your business and friendship.
See you soon,
Bill & Kris Josey

P.S. - check out our new web site for all the latest information about our services, our team, industry links, and much more to
come! Additionally, you can join our email list to receive storm updates, summer news, and other timely info!

Owner’s Branch
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“We believe
that professional
service is only
exceeded by

knowledgeable
clients.”

(Answers on page 4)

(1) Shade trees can reduce building temperatures by
how many degrees in the summer?
(2) What is the state tree of Idaho?
(3) A mature birch tree can produce up to how many
seeds per year?
(4) Over the course of its life, a tree can absorb how
much carbon dioxide?
(5) What is the average life expectancy of a tree in a
metropolitan area?
(6) How much H20 can a mature tree drink in one day?
(7) How many species of trees exist on planet earth?
(8) What type of tree’s seed stays in flight the longest?
(9) Where and what is the world’s oldest clonal tree?
(10)Which of the following does not contain products
that come from trees?
(a) toothpaste  (b) bacon bits
(c) twinkies  (d) ping pong balls
(e) shatterproof glass (f) US dollar bill

Evergreens are Not Forever: Fall Needle Drop

Conifers are highly valued evergreen trees that are aesthetically pleasing
and add year-round color to the landscape. Every fall our phones ring

with calls from concerned customers when they see the needles of their
evergreens turn yellow, brown, or reddish in color, literally overnight. Most
don’t realize that evergreens must drop their old needles at some point just
like deciduous trees do every fall. Environmental conditions, transplant
shock, diseases, and insects in
conjunction with genetics determine the
age when needles are shed.
    Often the natural shedding of needles
goes unnoticed because new needles are
produced every year, and thus there is a
constant rotation between new growth
needles and loss of old growth. Some
evergreens shed their needles a few at a
time while others have a more substantial
seasonal shedding. Most pines can hold
their needles for 2-5 years, while spruce
trees generally hold onto their needles for
5-7 years. Concerns arise in years when needle drop occurs in a relatively
short period of time, in contrast to years when browning is spread over a
longer period.
    Natural needle loss in the interior or bottom of the tree is rarely a cause
for concern but should always be checked by a professional. It occurs when
the tree has become too dense or shaded by other plants or structures. This
is a natural response triggered by the lack of sunlight penetrating the interior
of the canopy. If the tree can no longer use the needle during
photosynthesis to produce energy, it efficiently responds by shedding.

Stumped ?
Tree Trivia

(continued on page 4)

Ladd Livingston -  Idaho Department of Lands
Bugwood.org

Natural needle loss
Ponderosa Pine
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Planting for the Future: Getting to the Root of Tree Problems

Your trees and landscape are a lifetime investment. How
vigorous your tree and investment grow depends on the

species of tree selected, the location where it is planted, the
care that is given during installation, and the maintenance the
tree receives after planting. Species selection, location, and
installation will be
discussed in greater
detail below. Check
out treesaregood.com
for additional
information on the
maintenance of
established trees.
    To begin, let’s talk
about landscape
designs that contain
species or varieties
not appropriate for
site conditions. The
fact that we are
located in plant
hardiness zone 4b
greatly reduces the
types of plants that
can be planted and
thus be expected to
flourish. When we get a call from a customer asking why their
peach tree is dying, the answer is simple: it’s the wrong
species for our valley. There are several atypical species that
are sold at nurseries, but we normally don’t recommend them
to the average homeowner due to the intensive care they
require. Another common example is a crabapple tree that
becomes infected with fire blight. Many consumers are
unaware that there are new, fire blight resistant varieties
available that are a better choice for our location.
    We also come across many designs that do not allow
growing space for the long-term potential of the species
selected or that contain varieties that have undesirable
growth characteristics. Examples include species planted too
close together for their known growth habits or trees installed
too close to structures or pedestrian and vehicle corridors.
Many of our customers voice concerns about suckering trees
such as aspen and cottonwood that produce undesired
shoots in lawn areas, under decks and foundations, or that
originate from neighboring properties. The best solution to
these types of problems involves better planning and
selection at the design phase.

    Improper installation methods are another reason we are
regularly called to visit sites with dead or dying trees. In many
instances, examination of the aboveground parts of the tree
yield little or no diagnostic information which in turn leads us
to a closer inspection of the root zone. The most common

dilemmas we uncover are
trees that are planted too
deeply and/or girdled by
strings, burlap, cages or other
synthetic planting materials.
    It is a common myth that
tree trunks need to be planted
deep below the soil level to
secure them from falling over.
Actually this practice causes
decline and death in trees.
Problems occur during
planting when holes are dug
too deep, the soil around the
root ball settles, or excess soil
or mulch is piled up directly
against the trunk. These
conditions are harmful
because they reduce the flow
of oxygen to the root system
and as a result the tree

“suffocates”. Properly planted trees should have a visible
trunk flare (where the roots spread at the base of the trunk).
    The second most frequent installation problem we observe
is when trees are planted without removing materials meant
to hold the root ball intact during transport. When these
materials are left in place, they girdle the tree as it matures.
Girdling causes the water and nutrient supply to be restricted
to part or all of the tree, much like a tourniquet inhibits blood
flow to a limb. It is possible that burlap and even some cages
will decompose over time; however, we have found it takes
decades for this to happen. Unfortunately, this is much longer
than a tree takes to establish itself (two-year average) and
therefore causes major health issues.
    Knowing what, where, and how to plant is essential to a
tree's life span. Carefully consider how the tree will look fifty
years from now and plan accordingly. Also remember, proper
planting techniques are critical to the health of trees. If you
desire your trees to be assets that continually appreciate in
value, keep these important tips in mind before, during, and
after planting a tree.
Remember, Right tree, Right place, Right approach!
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What’s wrong with these pictures ?
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Turf Department & Noxious Weeds Update

we have always provided lawn care and weed control but continue to expand and advance
our methodology and practices to reflect the best in the industry. Our goal is to provide

high quality lawn care by spot spraying for weeds, using the best fertilizers, maintaining proper
soil health, and encouraging proper watering practices. Our goal is to make sure that the
valley’s lawns are healthy and green while at the same time being mindful of our impact on the
environment. Noxious weeds are an ongoing issue here in Blaine County. They are most easily
controlled in the seed and juvenile stages; therefore early detection and control directly affect
the success of a weed control program. Our management programs involve proactive scouting

          followed by control applications at regular intervals during the growing season.

Planting materials
should always be
removed during
installation to
prevent girdling and
allow the roots to
expand in the soil.

Properly dug
planting holes are
key to successful
plantings.

Emerging knapweed
rosette

Aeration is an often
overlooked step to a

healthy lawn

Answers:
(1) Too deep (2) Too close to eave  (3) Too close to foundation

(4) Poor design  (5) Girdled by planting materials
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Arborists are tree specialists who use their education, knowledge, training and experience to examine trees, recommend measures to enhance the
beauty and health of trees, and attempt to reduce the risk of living near trees. Clients may choose to accept or disregard the recommendations of

the arborists, or to seek additional advice. Regular site visits by Certified Arborists included in our Plant Health Care programs do not guarantee the
safety of trees. Arborists cannot detect every condition that could possibly lead to the structural failure of a tree. Trees are living organisms that fail

in ways we do not fully understand. Conditions are often hidden within trees and below ground. Arborists cannot guarantee that a tree will be
healthy or safe under all circumstances, or for a specified period of time. Likewise, remedial treatments, like any medicine, cannot be guaranteed.
Treatment, pruning and removal of trees may involve considerations beyond the scope of the arborist’s services such as property boundaries, prop-
erty ownership, site lines, disputes between neighbors, and other issues. Arborists cannot take such considerations into account unless complete
and accurate information is disclosed to the arborist. An arborist should then be expected to reasonably rely upon the completeness and accuracy
of the information provided. Trees can be managed, but they cannot be controlled.  To live near trees is to accept some degree of risk. The only way

to eliminate all risk associated with trees is to eliminate all trees.

Plant Health Care (PHC)
Our PHC programs involve regular site visits by an ISA Certified Arborist
to inspect and monitor tree, shrub, lawn, and overall landscape health.
Individualized Programs Single Visits to Weekly Visits per Season
Cost Effective & Pro-active Environmentally Sensitive

Certified Arborist Consulting
We offer a wide range of consulting services for private and commercial
accounts.
Tree Protection for Construction Sites Tree Risk Evaluation & Management
Written Opinions & Condition Reports Tree Valuation & Appraisal
Expert Witness Services

Your Full Service Solution: Serving Sun Valley and Beyond Since 1997
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Stumped?  Tree Trivia Answers
(1) 20  (2) Western white pine  (3) 1 million  (4) 1 ton  (5) 8 years  (6) 100+ gallons  (7) 23,000+  (8) Cottonwood (several days)  (9) Sweden, Norway spruce  (10) f - US Dollar Bill

Keep in mind, evergreens do not replace the needles that drop and therefore this area of the tree will remain bare. In spring, new growth will
occur at the terminal ends of branches.
    Natural fall needle drop may be more noticeable on trees that have experienced stress due to adverse growing conditions. Such factors
include weather, climate, transplant shock, herbicide injury, pre-existing root damage, drought, and poorly drained or over-irrigated sites.
    It’s a common misconception that evergreens will live forever. Needle loss by evergreens will vary from year to year and between species
due to inherent genetic differences and reactionary responses to site conditions. The challenge for tree owners and professionals is to observe
these differences over time in order to identify what is typical and what is not.
    Needle loss that is abnormal is characterized by yellowing or dieback of new growth at the tips of branches or the exterior of the tree.
Simply put, if the bulk of discoloration occurs near the buds, a more detailed assessment is warranted.  It’s a good idea to have an inspection
done by an ISA Certified Arborist of any suspect foliage to eliminate the possibility of disease, insects, or other potential causes such as winter
injury (salt spray, desiccation), animals (feeding, urine), and even exhaust from vehicles/machines.
    Surprisingly, there are actually a few types of conifers that shed all their needles annually. These deciduous conifers include larch, bald
cypress and dawn redwood.  Such trees are unusual enough that many have been mistakenly removed by homeowners during dormancy
because they were thought to be dead… Oops!!

(continued from page 2)
Evergreens are Not Forever: Fall Needle Drop

Trim Department
Our ISA Certified Arborists follow best
management practices for quality and safety
as established by the International Society
of Arboriculture.

Pest & Disease Management
Our integrated pest management (IPM)
strategy strives to satisfy environmental
concerns as well as gaining satisfactory
control over disease and pests.

Lawn Department
We design and implement custom lawn
health and weed control programs to fit all
customer needs.

          Tree &  Shrub Pruning       Expert Removal              Systemic Treatments             Contact Sprays              Fertilization                            Weed Control
          Planting & Mulching           Stump Grinding      Plant Growth Regulators       Fertilization                     Noxious Weed Control           Aeration
          Monitoring Straps        Chipping       Spider Barriers                      Mosquito Control    Insect &  Disease Mgmt.       Over-seeding
          Cabling and Bracing        Home Pest Control      Animal Repellent Sprays      Tree Cages                     Tree Well Maintenance         Soil Testing

Contact Us for a Free Estimate! - (208) 788-1611
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