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Welcome to Spring 2008!
We are excited to launch our twelfth
season serving the Wood River Valley
and surrounding areas. We will
continue to work during this season to
refine our methods in order to increase
the quality of services. We intend to
continue to better integrate all of our
services for a more comprehensive
landscape and client approach.
During the past decade, ArborCare
Resources, Inc. has emerged as one of
the top industry leaders in Idaho. We
are fortunate to have such a great,
valley-wide client base. We thank all of
our loyal customers for our continued
success and look forward to serving you
in the future.
Looking back over the past decade
operating ArborCare Resources, Kris
and I sincerely appreciate our most
valuable asset to our company, our
dedicated employees. We are proud to
announce our newest certified arborist,
Nick Chickrell. We now have 5 certified
arborists on staff! My goal is to one day
have all employees certified. Nick will
continue managing our rapidly growing
turf and weed department. Jordan
Baker is entering his eighth season
heading up the trim department and Liz
Conrad will oversee many of our Plant
Health Care customers. In addition,
Manny Austin and John Olson will be
returning to handle pest and disease
management. Lastly, Jeff Beacham will
continue to move between the spray
and trim departments as well as
helping me with all aspects of client
and company management. We are
continually recruiting quality people to
join our team and we expect to grow the
ACR team for this coming year.
Over the past few years, we have
seen an explosion of both native and
introduced insects and diseases in our
area. Some of the main factors
contributing to these flare-ups are the

climate, many maturing similar age
landscapes with limited species
diversity, and diminishing free space
between homes and neighborhoods.
Due to these recent outbreaks, I truly
feel as though our job is becoming more
challenging and important all the time.
With the changes in temperature due to
climate change, I believe this will
continue to be the case.
The enjoyable abundant January
snow will likely push spring back for
ArborCare Resources, but when it
arrives I expect to see lots of winter
damage to trees and shrubs. Similar to
two years ago, I also expect the
mosquito pressure to be high. I
anticipate this to be our busiest season
ever in all departments; trim, spray, and
turf.
In September 2008, the Pacific
Northwest chapter of the ISA has
honored me with the position of Head
judge for this year’s tree climbing
championship in Boise. Some of our
climbing arborists will be competing with
the best in the region. The winner of our
chapter event goes on to represent the
PNW-ISA at the world championships in
Providence, Rhode Island in May 2009.
Having competed in various tree
climbing contests some years ago, I look
forward to experiencing a different
aspect of the competition.
Kris and I continue to enjoy serving
you as owners and operators of
ArborCare Resources. It has been a
rewarding and challenging path through
life, pushing us to better manage our
time with family. We greatly appreciate
the years you have allowed us to work
with you and look forward to the years
ahead.
See you soon,
Bill Josey

Organic Mosquito Control
You can bet that
mosquito populations
will increase this
spring/summer due to
the higher than
average snow levels
this winter. Once the
snow melts and
begins to run off and
puddle, a perfect
environment is created for mosquito breeding.
Amazingly, mosquitoes can reproduce
anywhere that water collects and remains
stagnant for one or more weeks.
Two summers ago, Idaho led the nation in
human and animal cases of West Nile Virus.
Consequently, many local property owners are
wondering what they can do to control
nuisance mosquitoes around their landscape
and water features. Contacting us to schedule
a site visit to your property allows us to assess
where potential breeding areas are located in
order to design a successful control program.
We offer fully customized programs aimed at
preventing and controlling these pests in the
most environmentally conscious way possible.
All of the products we currently use to control
larvae and adult mosquitoes are very safe for
people, pets, and the environment. Please feel
free to contact us for more information or to
schedule a site visit to your property.
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Snow, Ice and Woody Plants
Winter’s heavy snow and ice, frozen soil
conditions, as well as hungry herds of displaced elk can cause considerable damage
to valuable trees and shrubs in suburban
landscapes. With the large amounts of
snow we have received this winter, you can
definitely expect damage to your landscape
this spring.
The sheer weight of the snow and ice can
bend, break, and split branches and even
uproot entire trees. Unfortunately, plowing
and other snow removal practices can also
severely injure woody plants. The extent of
the damage depends on the form and structure of the plant and the amount of water in
the snow. Another often overlooked factor
is the specific placement of the tree or
shrub. Planting under roof eaves, next to
driveways, or anywhere snow gets stored is
poor design.
Some injuries result in aesthetic changes
to the tree, in addition to an increase in
susceptibility to insect and disease attack.

Therefore, it is important that the damage be
properly treated to maintain the health of the
tree. The sooner damaged trees and shrubs are
taken care of, the better chance they have of
recovery. Consulting with and hiring a certified
arborist is recommended in order to make
proper repairs and reduce potential hazards.
Depending upon the severity of the damage, the
remedy could be light pruning, shaping, or even
removal of the entire tree or shrub.
Believe it or not, there are some benefits of
winter snow and ice. First, snow and ice provide
much needed water for landscapes in spring
and early summer. Secondly, heavy snows protect root systems from extreme temperature
changes by insulating the ground. Keeping the
ground warm also prevents cracking and heaving of the soil around plants. A mere eight
inches of snow can keep soil temps at or above
23 degrees. Temps below this level can injure
and even kill plants.
In summary, snow and ice can be both harmful and beneficial to woody plants, but arborists

tend to be most concerned with the harmful effects. Young, fast-growing trees and
shrubs have the best chance to recover
from major damage, on the other hand,
previously damaged or stressed trees are
less likely to recover. Injured plants should
be closely observed over the next growing
season to determine the need for additional pruning or fertilization to encourage
vigorous growth. Rely on ArborCare Resources to provide the care your plants
require after this trying winter season.

What’s Bugging Us...

USDA Forest Service,
Bugwood.org

“Over the
past few
years, we
have seen
significant
outbreaks of
landscape
and forest
pests in our
area.”

Insect and disease control continues
to be the most dynamic and challenging aspect of tree and shrub care in
our valley. Over the past few years, we
have seen significant outbreaks of
landscape and forest pests in our area.
The factors contributing to these outbreaks include our high desert climate,
warming temperatures, improper irrigation practices, and lack of species diversity. When landscapes with similar
age and plant variety mature, free
space between homes and neighborhoods is diminished and pressure and
vitality of pest populations increases.
Although many of these factors are out
of human control, improper watering
and landscape designs without plant
diversity should and can be easily
avoided.
The most concerning pests we are
dealing with in local landscapes are
the devastating scale insects affecting
aspen and spruce trees. Willow Scale
and Pine Needle Scale are invasive,
introduced species of insects that have
begun to establish permanent homes
in the Wood River Valley. Willow Scale
is causing widespread damage and

death to many aspen groves throughout
the region. They live and feed on the
trunk and branches and have the ability
to hatch thousands of eggs several times
annually. Pine Needle Scale is another
unrelenting scale insect that is infesting
spruce and pine trees from Bellevue to
Ketchum. These insects survive as white
dots on the needles of evergreens. Unfortunately, it seems these scales have not
only established themselves in our environment, but are also flourishing here. As
disheartening as that may sound, we are
gaining ground on controlling both of
these bugs. We do not expect these pests
to ever be totally eradicated from the
valley, but we have confidence in our
management programs. These insect
populations can be successfully held at
acceptable levels through proactive
scouting and control measures. Monitoring egg hatches and proper timing of
treatments is key to managing these
pests. Persistence and a long term management plan will also be essential to the
successful suppression of these opportunistic pests.
Recently, we have also observed native
forest pests attacking large stands of

pines and firs on public land that
borders our community. A recent
arrival, Spruce Bud Worm, has been
attacking fir stands all over central
Idaho. This native forest pest
causes mainly aesthetic damage by
devouring the needles of evergreens. This bud worm is currently
active in our valley and we expect to
see significant pressure to evergreens in landscapes this summer.
Luckily, this pest does not typically
kill whole trees and is very easily
controlled upon detection.
We will continue to work a great
deal with local and regional entomologists, pathologists, private
labs, and the AG department to
utilize their resources and information. We also share local pest data
with these experts in an effort to
help foster beneficial industry relationships and create successful and
eco-friendly management schemes.
Don’t forget that early detection
through monitoring is fundamental
to the development of long term
healthy landscapes. Please call us
today to schedule a site visit with a
certified arborist.

Noxious Weeds
Although not a bug, we continue to battle against Knapweed and other noxious weeds. As a valley, we all should know
about noxious weeds and how to identify them. Controlling them is always a challenge, nevertheless, we have made
great progress at the properties we provide service for. The latest noxious weeds of concern are Dalmatian and Yellow
Toadflax, do you know what they look like?
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Critical Root Zone: Healthy Roots=Healthy Trees

“Once a root
system is
severely
damaged, it is
generally too
late for
treatment and
removal of the
tree is typically
recommended.”

The primary functions of tree roots
are to obtain water, oxygen, and minerals from the soil and hold the tree
straight and stable by anchoring it to
the ground. They also serve as an
important storage facility for essential
food reserves during the winter.
Many people don’t know that 80%
of tree roots are located in the top 624 inches of soil. Most are also unaware that roots occupy an area 2-4
times the diameter of the tree crown,
known as the Critical Root Zone
(CRZ). A good way to estimate the
CRZ is to measure the diameter of the
tree trunk at 4.5 feet above the
ground. For every inch of trunk diameter, the tree needs a minimum of 4
square feet of CRZ around the tree.
For example, a 10-inch tree will need
a minimum CRZ of 400 square feet!
Damage to tree roots can occur
during installation and establishment
when there are changes to the soil

condition or the oxygen/water supply. chemicals can also negatively affect
root health and structure. Once a
root system is severely damaged, it is
generally too late for treatment and
removal of the tree is typically recommended. Furthermore, trees with
weakened root systems become a
dangerous liability as well as an eye
sore for the client.
The most effective way to reduce
stress, disease, and insect injury is to
properly install and maintain a
healthy, vigorous root zone environThe three main causes limiting root ment around the tree. A healthy root
growth and health are soil compaczone consists of adequate growing
tion, changes in soil depth, and imspace for the root system, well condiproper watering practices. These fac- tioned soil, and sufficient water and
tors increase stress on trees and their oxygen. Simply put, the more space
susceptibility to harmful disease and tree roots have, the healthier the
insects. Wounding through digging
trees will be. Unsuitable and inadeand trenching, adding deep mulch,
quate root zones directly correspond
pavement, or concrete that restricts
to tree decline and eventual replaceor suffocates roots, and the misuse of ment. Just remember,
herbicides, deicing salts and other
Healthy Roots = Healthy Trees!

Did You Know?
A 300 year-old Mountain Ash (The Ada Tree) in Australia has a root zone that takes up more than an acre.
For more fun facts and quality tree care information, visit the International Society of Arboriculture @:

Diversify Your Landscape! Spotlight on Serviceberry

Chris Evans, Bugwood.org

Diversity in landscapes is an important regulating factor in epidemic
explosions of disease and insect
populations. Overplanting of the same
species in our valley landscapes is
and will continue to be a key reason
we see such devastating outbreaks of
scale and other harmful pathogens.
Many species will thrive in our valley if
planted, and yet we continue to witness many feasible options overlooked. If you’re considering planting,
do yourself a favor and explore other
tree/shrub options to diversify your
landscape. We are happy to answer
questions and give recommendations

to help you in your decision. Please
consider the following native plant for
your garden!
Amelanchier spp., also known as
Serviceberry, Juneberry, Saskatoon,
and Shadbush is a hardy tree/shrub
option that is native to the Wood River
Valley. Serviceberry is a beautiful,
slow-medium growing deciduous species that survives well in our climate
but is often overlooked as a viable
planting option. It occurs in single and
multi-stem forms with an average
height of 6-20 feet and average width
of 4-10 feet. It has a dark green leaf
color, edible purple fruit and stunning

clusters of white flowers. Serviceberry prefers full sun and moist soils,
but will also survive on dry slopes
with part to full shade. Once established, serviceberry rarely needs
watering, making it a great option for
low water use and xeric landscapes.

Mary Ellen Harte, Bugwood.org

Arborist Disclosure Statement
Arborists are tree specialists who use their education, knowledge, training and experience to examine trees, recommend measures to enhance the beauty
and health of trees, and attempt to reduce the risk of living near trees. Clients may choose to accept or disregard the recommendations of the arborists, or to
seek additional advice. Arborists cannot detect every condition that could possibly lead to the structural failure of a tree. Trees are living organisms that fail in
ways we do not fully understand. Conditions are often hidden within trees and below ground. Arborists cannot guarantee that a tree will be healthy or safe
under all circumstances, or for a specified period of time. Likewise, remedial treatments, like any medicine, cannot be guaranteed. Treatment, pruning and
removal of trees may involve considerations beyond the scope of the arborist’s services such as property boundaries, property ownership, site lines, disputes
between neighbors, and other issues. Arborists cannot take such considerations into account unless complete and accurate information is disclosed to the
arborist. An arborist should then be expected to reasonably rely upon the completeness and accuracy of the information provided. Trees can be managed, but
they cannot be controlled. To live near trees is to accept some degree of risk. The only way to eliminate all risk associated with trees is to eliminate all trees.

Our Services

Tree & Shrub Pruning and Removal
Proper pruning enhances the beauty of almost any landscape tree and shrub, while improper pruning can ruin or greatly reduce its aesthetic
value. Although plants in the wild grow quite well with only nature’s pruning, landscape plants require a higher level of care to maintain their safety
and aesthetics. Using improper pruning methods causes healthy plants to be weakened or deformed. Pruning, like any other skill, requires knowledge and experience to achieve success. More trees are killed or damaged each year from improper pruning than by pests. The most common reasons for pruning are to remove dead or rubbing branches, clear buildings, disease sanitation, increase light and air penetration,
and eliminate hazards. Pruning can usually be done at any time of the year; however, recommended times vary with different
plants. Some exceptions include fruit bearing or flowering trees and shrubs, which should be trimmed while in dormant periods.
ArborCare Resources offers full trimming and removal services, including stump grinding, brush chipping, and cabling. Our certified arborists follow the recommended practices for quality and safety as established by the International Society of Arboriculture.
We are dedicated to ethics and quality in all of our business practices and we pride ourselves in using the proper tools and techniques to get the job done correctly and efficiently. Contact us today for an estimate.
Insect and Disease Control
Our integrated pest management program (IPM) employs every available tool to hold pest and disease damage to acceptable levels. IPM strategy
weaves together conservation, cultural and physical methods, and highly selective control applications. When necessary, our professional and licensed applicators employ spot treatments solely to plants that are affected by the problem. Applications are made using the lowest acceptable
dosage that will control the targeted pest. Using this approach limits exposure to the environment and beneficial populations already in place. Public
concerns over the use of pesticides are extremely important to us. Our IPM program strives to satisfy those concerns as well as gaining satisfactory
control over pest populations. We are happy to discuss any concerns you may have regarding products we use.
Plant Health Care (PHC) Program
The objective of Plant Health Care is to maintain or improve the landscape’s appearance, vitality, and safety, using the
most cost-effective and environmentally sensitive practices and treatments available. PHC involves a strong commitment
to working closely with you, the landscape owner. Our PHC programs initially involve regular site visits by a certified arborist
to inspect and monitor tree, shrub, and lawn health. Secondly, if problems or potential problems are detected during a
monitoring visit, we will recommend solutions. Finally, based on your specific program, we will make necessary treatments
that address your concerns and are appropriate to your landscape budget and goals. Individualized programs and flexibility
are at the heart of PHC and range from a single site visit to weekly visits per season. You will find that having ArborCare
Resources, Inc. on site will lead to a healthier and happier investment. Call today to schedule an inspection!
Lawn Care and Weed Control
Under the careful supervision and management of our turf expert, Nick Chickrell, our lawn care and weed control division has continued to expand exponentially over the past few seasons. Our specialized services include fertilization and weed control in turf and native areas, aeration, overseeding, and soil testing. As with our tree and shrub care division, lawn care focuses on providing the highest quality products and service in the
most efficient manner. We design and implement custom lawn and weed control programs to fit all customer needs. Furthermore, we realize that
there is a growing desire for organic lawn care practices and therefore we provide alternative products and methods upon request. Our goal is to
make sure that the valley’s lawns are healthy and green while at the same time being mindful of our impact on the environment. We strive to provide our customers with exceptional products, personalized service and the best results in the industry. We look forward to a great season and hope
we can take care of all your lawn, tree, and shrub care needs.

2008 Price Schedule
Certified Arborist Consulting
Appraisals, Condition Reports, Preservation,
Written Opinions & other special projects
$110/hr
Plant Health Care Programs
Customized Seasonal Site Visit & Management Plans
for estimate
(Starting at $35/site visit and $200/Full season)
Tree Removals, Brush Chipping, Trim Department
(minimum charge - $75)
Certified/Climbing Arborist + Groundsman
$85/man hr
Stump Grinding

Call for Estimate
Tree & Shrub Fertilization (minimum charge - $75)
Granular Top Dress
inch DBH
Deep Root Fertilize
Call inch DBH

$4/

Pest & Disease Management for Trees and Shrubs
(minimum charge - $75)
Soil injection/Root Drench
Starting @$4/inch
DBH
Control Sprays
Call for estimate
Plant Growth Regulator
$8/inch DBH

208) 788-1611
PO Box 397
Hailey, Idaho 83333
arborcare_resources@msn.com

Certified Arborists on Staff
Bill Josey
Jeff Beacham
Jordan Baker
Liz Conrod
Nick Chickrell

$2/

